UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN THACH AN Poc 1ap - Tw do - Hanh phuc

S4: 2648)BND-VP Thach An, ngdy 79 thang 12 nim 2024
V/v thong béo két qua Bo chi
s0 phuc vu nguodi dan, doanh

nghiép thang 11/2024

Kinh giri:
- Cac phong, ban truc thudc huyén;
- Uy ban nhan dan cac x4, thi tran.
(sau day goi chung la cac co quan, don vi)

Thuc hién Cong van sé 1378/UBND-VP ngay 12 thang 9 nim 2022 cia
Chu tich Uy ban nhan dan (UBND) huyén vé viéc trién khai thuc hién Nghi dinh
56 42/2022/ND-CP ngay 24/6/2022 ctiia Chinh phu va Quyét dinh s6 766/QD- TTg
ngay 23/6/2022 cua Thu tudng Chinh phu.

Can ctr két qua ra soét trén He thong Cong Dich vu cong Qudc gia tai dia
chi https://dichvucong.gov.vn (Muc “Két qua danh gié chat luong giai quyet TTHC
ctia bd, nganh, dia phuong”). UBND huyén théng béo két qua Bo Chi so phuc vu
nguoi dan va doanh nghi¢p trong thang 11/2024 cua huyén nhu sau:

Tong hop danh gia chat lvong phuc vu ngudi dan, doanh nghiép trong thuc
hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi truong dién tur
ctia huyénThach An thang 11/2024 dat 78,6/100 diém xép hang 05/10 huyén, thanh
phé giam 8,5 diém tut 02 bac so voi thang 10/2024. Trong do:

Cong khai, minh bach: 8,1/18 diém; Tién do giai quyét: 20/20 diém; Dich vu
cong truc tuyén: 5,9/12 diém; Mirc d6 hai long: 18/18 diém; S6 hoa ho so: 18/22
diém; Thanh toan truc tuyén: 8,6/10 diém (S6 liéu tai thoi diém 15h ngay
18/12/2024).

(CO Phu Iuc mét sé tiéu chi thanh phan kém theo)

bé nghi cac don vi, UBND céc xa, thi tran chu dong tra clru, kiém tra két
qua Bo chi sd phuc vu nguoi dan va doanh nghiép cua co quan, don vi minh
tai  dia chi:  https://dichvucong.gov.vn/p/home/dvc-index-tinhthanhpho-
tonghop.html; Lanh dao cac don vi c¢6 chi sé thap nghiém ttc chi dao c6 bién phap
khic phuc hiéu qua cac chi s6 con thip diém.

UBND huyén thong bao két qua trén dé cac co quan, don vi biét va chi
dao thuc hién./.

Noi nhan:

- Nhu trén;

- Chu tich, cac PCT UBND huyén (dé b/c);
- B6 phan mdt ctra huyén;

- Trang Théng tin dién tir huyén;

- Luu: VT, CV.

CHU TICH
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